Nurses’ Voices CDR Marilyn Ridenour

| am a Commander (CDR) in the United States Public Health Service assigned to
the National Institute for Occupational Safety and Health. | work as a nurse
epidemiologist in the Analysis and Field Evaluation Branch of the Division of
Safety Research. From 2005 to 2007, | was in the Epidemic Intelligence Service
Training Program. Since 2005 | have worked on workplace violence in the
healthcare sector. | am co-project officer for the Healthcare Violence Prevention
On-Line Best Practices Course and the Workplace Prevention Programs in New
Jersey Health Care Facilities Project. | received my Bachelor of Science in nursing
in1984 and my Masters of Business Administration in 1988 from WVU and my
Masters of Public Health in 2002 from the University of Pittsburgh. | became
certified in public health in 2007. | am a proud mother of a 12 year old daughter.

Q1: My most difficult nursing experience was when | was a clinical nurse on an
oncology/orthopedic floor at a community hospital working the evening shift. |
was assigned 9 patients. Three of my patients who had do not resuscitate orders
died within 2 hours. It was very difficult pronouncing them and dealing with their
family’s grief. | did show up for work the next day which surprised many but my
patients came first.



Q2: As a clinical nurse, my most rewarding experience was when | helped my
patient with a request. He was dying from lung cancer and on oxygen. He
wanted to smoke a cigarette (this was before hospitals had a no smoking policy).
| discontinued the oxygen and let him have his cigarette. He died shortly after
and | was happy that | fulfilled his last request. As an epidemiologist, my most
rewarding experience was when our Workplace Violence Prevention for Nurses
online course was launched on August 12, 2013 after a three year collaborative
effort with many partners. More than 1290 nurses have completed the course
and obtained free CNEs.



